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Q. 1) What is soft skills?  

A. Personality traits B. Social graces 

C. Friendliness D. All 

Q. 2) Why do students need to learn soft skill.  

A. Information & Knowledge B. To communicate effectively 

C. A & B D. None 

Q.3) What are types of soft skills?  

A. Team work B. Negative attitude 

C. Bad attendance D. Not accountable 

Q. 4) Thinking soft skills is_____  

A. Values B. Creativity 

C. Team work D. Perception 

Q. 5) Soft skills are not formal or _____  

A. Ability B. Traits 

C. Technical knowledge D. Hard skills 

Q. 6) Personal qualities are the ________ of an individual  

A. Characteristic B. Hard skills 

C. Technical Knowledge D. Information skills 

Q. 7) Personality is interaction between ______  

A. Persons B. Person & his environment 

C. Only environment D. None 

Q. 8) What are component of personality?  

A. Openness to experience B. Extraversion 

C. Agreeableness D. All 

Q. 9) Multitasking means  

A. Only one task at a time B. No task 

C. More than one task at the same time D. None 

Q. 10) Leadership is the ability to influence   

A. Others B. Others, with or without authority 

C. Individual D. None 

Q.11) What are types of leaderships?  

Seat No: 

Set-: I 

Q. Paper Code: 

22SYCHMC2014220 

 

 

D 

C 

A 

B 

C 

A 

B 

D 

B 

D 

C 



 

 

A. Authoritarian B. Participative 

C. Delegative D. All 

Q.12) Business etiquettes is a   

A. Set of rules B. No rules 

C. Characteristic D. Values 
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Q. 13) What are types of etiquettes?  

A. Communicate effectively B. Creativity 

C. Offer a handshake and eye contact D. Information & Knowledge 

Q. 14) A very useful rule of thumb to go by is that of the three R’s.  

A. Recognition, Rules & Response B. Recognition, Respect & Response 

C. Recognition, Respect & Required D. Recognition, Rules & Regulation 

Q.15) Interpersonal skills describes your ability to  

A. Interact with others B. Not to interact with others 

C. Interact with himself D. None 

Q. 16) Types of interpersonal skills are  

A. Conflict resolution B. Openness to feedback 

C. Empathy D. All 

Q. 17) What are types of barriers in problem solving?  

A. Confirmation Bias B. Functional Fixedness 

C. A & B D. Either A or B 

Q. 18) What are problem solving skills?  

A. Perception B. Research 

C. Social graces D. Agreeableness 

Q. 19) Select proper stage if design thinking  

A. Develop-Implement B. Clarify-Develop-Implement 

C. Clarify-Ideate-Develop-Implement D. Clarify-Ideate-Implement 

Q. 20) When does person vs technology conflicts develops?  

A. When science moves beyond 

human control 

B. any typically unbelievable, 

supernatural phenomena 

C. When a novel sets a character 

against a tradition 

D. A character battling inner demons 

Q. 21) Need of work ethics  

A. Work-work place B. Work-work place-workers 

C. Work place-workers D. Work-workers 

Q. 22) Characteristic of work ethics are  

 

 

A. Attendance B. Attitude 

C. Cooperation D. All 

Q.23) Types of management ethics are   

A. Immoral-Moral B. Social graces 

C. Research D. Empathy 

Q.24) Select the types of chemical industries  
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A. Automobile industry B. Foundry industry 

C. Petrochemical industry D. None 

Q.25) Common Misconceptions About Career Management   

A. The most qualified candidate gets 

the job offer 

B. My professional education stopped 

when I graduated from school 

 

C. If I just do a good job, my position 

will be secure 

D. All  
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