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For Student:
Step 1: Login to Student Account with User Id and Password.
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Step 3: click on Add New
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Communication » Raise Grievance Jan 19,2004 1218:51pm

Add New

SrNo  Grievance Id Grievance Date Grievance Subject Description Grievance raised for ~ Comment Grievance Assign To View Document  Status

1 000006 Jan 19,2024 10:32 AM  Subject teacher...view more.. ~ Grievance Ty..view more..  Academic L ] D.Y.Patil University, Kolhapur Not Uploaded ending



Step 4: Add your Grievance
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Request Submitted Successfuly

For Staff: Student Grievance Redressal Committee Members

Step 1: Grievance raised by student is assigned to student Grievance
Redressal Committee Members. Grievance is visible in Job Tray.
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Step 2: Check the Grievance

Exam ~ Personal v Academics ¥ Reguisiions v Network ~
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From Date: Jan 01,2024 To Date: Jan 19,2024
LN Tl In Process Application  Closed Application
§r.  Grievance. (Grievance Grievance Type Grievance Grievance Grievance Subject Grievance Supporting Grievance Actions
Ho. Ho. Service Raised On Raised By Description Document Status
1 0007 Academic Subject teachers not Jan19,2024  Kiran Shrikant  Subject Teacher..wiew  Grievance Ty...view - D e
teaching properly 230 Mulk more.. more.. -

Step 3: Here you can Add Comment to Grievance/Close the
Grievance /Assign to Other
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Step 3.1.: You can Add Comment

COMMENT
A
& Upload Document
Comment should visible to grievance raiser.

Step 3.2: Assign the Grievance to Concern Committee Member
Grievance Application Assign To Other Employee

Assign To Other Employee : Litesh Vasanji Malade [lvmalde.dypce...

Remark: In process

4
Show to grievance raiser.
Step 3.3: You can Close the Grievance.
Grievance Description
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Step 4: Assigned concern Employee
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Step 5: Status of Grievance is visible to Student Once Upgraded by
Member

Step 5.1:

Sr.No. Comments Attachment  Added
Date

1 Grievance Application Assigned To: Litesh Vasanji - 2024-01-25

Remark: In process
Assigned By: - D.Y.Patil University, Kolhapur

Step 5.2: Closed

At student login it will show as Closed
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