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User Manual
Online Student Grievance 

Redressal System



1. Login To Student Account with Mail Id and Password



Path :Communication >>Grievance



2.Select Service From the service ,Complaint Priority ,Complaint Subject , Description ,image



3. Click On Grievance Report

Complaint is send to committee members ERP Login



Faculty>>Job Tray>>Grievance 





Click on New Application to See Current Grievance apply by Student 
1.If you want comment on Grievance then Click on Comment Button
2.If you want take Action on Grievance then Click on Action 





Select Employee Name You want to Assign



Write the Description about the Complaint>>Click on Save  



Now Complaint move to In Process Application



compliant is display on assigned employee Dashboard 





1.If assigned Employee want to assign to other Employee then Click on Assign to Other
2.If he /she want to comment then click on comment 
3.If he/she completed the Action on Grievance the click on Revert   



Click on Revert Action and describe the status of Complaint 



1.After Revert Action it displayed on in process Application
2.If necessary Action is taken then Assign Closing Date to it  



1.Set Priority –You can set priority of Compliant 
2.Add to Committee Agenda –You can add in Agenda of your Committee 
3.If necessary action is taken the you close the Compliant 
4. If necessary action was  taken then you assign to other Employee 



View the revert given by Employee



Describe the status of Compliant 



This Compliant is now move to Completed  Application 


